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All right, title and interest in this document are owned by NICC Standards Limited (“NICC”) and/or the contributors to the 
document (unless otherwise indicated that copyright is owned or shared with a third party). Such title and interest is 
protected by United Kingdom copyright laws and international treaty provisions. 

The contents of the document are believed to be accurate at the time of publishing, but no representation or warranty is 
given as to their accuracy, completeness or correctness. You may freely download, copy, store or distribute this 
document provided it is not modified in any way and it includes this copyright and liability statement.  

You may not modify the contents of this document. You may produce a derived copyright work based on this document 
provided that you clearly indicate that it was created by yourself and that it was derived from this document and 
provided further that you ensure that any risk of confusion with this document is avoided. 
 
Liability 
 
Whilst every care has been taken in the preparation and publication of this document, neither NICC, nor any working 
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nor any member of any such working group or committee, nor the companies, entities or organisations they represent, 
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Nothing in this document constitutes advice. Nor does the transmission, downloading or sending of this document create 
any contractual relationship. In particular no licence is granted under any intellectual property right (including trade and 
service mark rights) save for the above licence to download copy, store and distribute this document and to produce 
derived copyright works. 

The liability and responsibility for implementations based on this document rests with the implementer, and not with any 
of the Generators.  If you implement any of the contents of this document, you agree to indemnify and hold harmless 
each Generator in any jurisdiction against any claims and legal proceedings alleging that the use of the contents by you 
or on your behalf infringes any legal or other right of any of the Generators or any third party. 

None of the Generators accepts any liability whatsoever for any direct, indirect or consequential loss or damage arising 
in any way from any use of or reliance on the contents of this document for any purpose. 

The NICC Standards Web site contains the definitive information on the IPR Policy and Anti-trust Compliance Policy  
 

The present document may be made available in more than one electronic version or in print. In any case of existing or 
perceived difference in contents between such versions, the reference version is the Portable Document Format (PDF). 

In case of dispute, the reference shall be that printing on NICC printers of the PDF version kept on a specific network 
drive within the NICC. 

Users of the present document should be aware that the document may be subject to revision or change of status. 
Information on the current status of this and other NICC documents is available at: 
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Intellectual Property Rights 

IPRs essential or potentially essential to the present document may have been declared to NICC.  

Pursuant to the NICC IPR Policy, no investigation, including IPR searches, has been carried out by 

NICC. No guarantee can be given as to the existence of other IPRs which are, or may be, or may 

become, essential to the present document. 

 

Foreword 

This NICC Document (ND) has been produced by NICC Nuisance Call and CLI Task Group 

 

 

Introduction 

The present document gives guidance to operators regarding the blocking of calls containing a UK 

CLI (as a Network Number) that have been received from a non-UK interconnect. 
 

Refer to ND1016 [1] for the definition of a Network Number. 

 

 

 

 

 

 
  

http://www.niccstandards.org.uk/NICC%20IPR.pdf
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1 Scope 

 

The present document provides guidance which is aimed at UK operators that receive calls 

containing a UK CLI (as a Network Number) from a non-UK interconnect and is specific to the 

Session Initiation Protocol.  

 

 

2 References 

2.1 Normative references 

[1] ND1016 Requirements on Communications Providers in relation to Customer Line 

Identification display services and other related services 

[2] ND1439 Guidance for Implementing ND1016 in SIP networks 

 

 

3 Definitions and abbreviations 

3.1 Definitions 

 

3.2 Abbreviations 

CLI  Calling Line Identity 

CP  Communication Provider 

IRN  International Roaming Number 

MSRN  Mobile Station Roaming Number 

PAID  P-Asserted-Identity 

SIP  Session Initiation Protocol 

  

https://niccstandards.org.uk/wp-content/uploads/2020/11/ND1439V4.2.1.pdf
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4 Blocking incoming international calls that contain a 
UK CLI as a network number 

The NICC document ND1016[1] rule NC1 describes behaviours for incoming calls received from 

networks not covered by ND1016[1].  ND1439 [2] gives guidance on how to implement ND1016 

[1] in SIP networks.  The present document provides further guidance to Communication Providers 

(CP) receiving calls covered by ND1016[1] rule NC1 (i.e. any networks that ingress calls into the 

UK from networks based outside the UK) relating to blocking incoming SIP calls where the 

received Network Number CLI is a UK number.   

 

• Blocking is to be based upon the content of the received PAID containing a UK number, 

subject to the following: 

o Calls with a CLI from the +447 range must not be blocked.  This is to ensure that 

UK mobile customers roaming overseas are able to make calls back to the UK. 

o Calls to destination numbers within Mobile Station Roaming Number 

(MSRN)/International Roaming Number (IRN) ranges must not be blocked. This is 

to ensure that calls from UK numbers destined to overseas customers roaming into 

the UK are not blocked.  Ofcom will provide a list of such MSRN/IRN ranges, 

collated from UK mobile networks, on request. 

o Where networks outside the UK are sending calls meeting one of the relevant 

conditions below, then the receiving UK CP should ask that the interconnect is  

segmented into UK originated and non-UK originated traffic.  Only traffic on the 

latter route should be blocked.  

NOTE: This relies on networks outside the UK  routeing traffic over the appropriate 

interconnect; failure to do so increases the likelihood of calls being blocked.    

The relevant conditions are: 

▪ Traffic has originated on a UK network, or 

▪ Traffic has originated from UK customers hosted onto overseas nodes, or 

▪ Traffic has originated from UK customers hosted onto cloud services. 

NOTE: Where the PAID is absent, the guidance in ND1439 [2] section 6.5.1 should be 

followed. 
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